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1 An academic complaint can be brought where a complainant feels that his or her academic progress, assessment, 
curriculum and award in a course of study have not been handled fairly and within the Stott’s Colleges policies and 
procedures. 
2  A non-academic  complaint can be brought where a complainant feels that he or she has been unlawfully 
discriminated against, harassed, vilified or victimised based on his or her race, ethnic origin, nationality, gender, 
sexual preferences, marital status, pregnancy or potential pregnancy, age, disability and trade union or political 
affiliation. A non-academic complaint can also be brought where a complainant believes that an unfair interpretation 
of a non-academic Stott’s Colleges’ policies and procedures has been made by any of the Colleges’ staff or students. 
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3 The Appeal Form is available from the Administration officer/ the Registrar (Carlton Campus: Level 1&3; Bowen 
Campus: Administration; Elizabeth Street Campus: Level 1). 
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4 The Appeal Form is available from the Administration officer/ the Registrar (Carlton Campus: Level 1&3; Bowen 
Campus: Administration; Elizabeth Street Campus: Level 1). 
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