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! An academiccomplaint can be brought where a complainant féhes his or her academic progress, assessment,
curriculum and award in a course of study havelsan handled fairly and within the Stott's Collegedicies and
procedures.

2 A non-academic complaint can be brought where a complainant felei¢ he or she has been unlawfully
discriminated against, harassed, vilified or viésed based on his or her race, ethnic origin, natity, gender,
sexual preferences, marital status, pregnancy tengial pregnancy, age, disability and trade undwnpolitical
affiliation. A non-academicomplaintcan also be brought where a complainant beliewasath unfair interpretation

of a non-academic Stott’s Colleges’ policies amtpdures has been made by any of the College§ostafudents.
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® The Appeal Formis available from the Administration officer/ tiRegistrar (Carlton Campus: Level 1&3; Bowen
Campus: Administration; Elizabeth Street Campusel &).
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Stott’s Colleges

... An Australian tradition since 1883
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C/ /ACPET OFFICE USE ONLY

AUSTRALIAN COUNCIL FOR DATE RECEIPT:

PRIVATE EDUCATION AND TRAINING RECEIVED BY (SIGNED):

FILE NAME:

FILE NUMBER:

APPLICATION FEE PAID:

Application for External Review

(Please note — Prior to applying for External Review an Internal Review must have been

conducted)
*Indicates required field
1. Personal Details
*Family Name: *Date of Birth:
(dd/mm/yyyy)

*First Name: *Place of Birth:
*Address: *Nationality:

Mobile:
*Telephone: Fax No:
*Email:
*PREFERRED METHOD OF CONTACT: [JEmail  [IMail/Post
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2.

Course Details

*Student ID Number: *Name of Course:

*Name of Institution: *Course Code:

*Course start date:

(dd/mml/yyyy)
*Campus and/or *Anticipated Course
Address of Institution: completion date:
(dd/mm/yyyy)
*Year of Study: [ ] First Year [ ] Third Year [] Fifth Year
[ ] Second Year [] Fourth Year [] Sixth Year
[ ] Other
3.  Nature of Complaint
3.1 My complaint relates to:
[] Unsatisfactory Course Progress
[] Unsatisfactory Course Attendance
[] Other Matters: Please specify:
3.2 My claims - | believe that:
[] | There was an error in the assessment of my Course Progress or in calculation of my
Course Attendance rate
[ ] | 1did not receive the education provider’s policy and procedure in relation to course
progress or course attendance
[] | Idid not receive a Show Cause Letter
[] | 1did not receive Warning Letters
[ ] | 1did not receive Intention to Report Letter
[] | 1did not receive Final Letter to Report
[] |1 was not given 20 working days to respond to the show cause/access internal review
process
[] | I was not given an opportunity to access the provider's Complaints Handing process
[] | Other complaint —
Please specify:
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3.3 This is my first application for external review for this matter [ ] Yes [ ] No
If no - please provide details of previous application:
File Number: Date of application:

Date of outcome Outcome:

4, Review Details

4.1. Date of Final Letter to Report:

4.2. | am applying for external review within 20 working days [ ] Yes
of date of Final letter to Report.

4.3. If No — Have you received a Section 20 Notice from your [ ] Yes
education provider? [ No

4.4. | have reported to DIAC regarding the Section 20 Notice [ ] Yes

[ ] No — go to question 4.3.

[ ]No

5. Fees and Charges
Student must pay upon lodgement of application for external review — $200.00
An External Application will not be lodged unless fees are paid.
This is a Paper Application only.

Outline of Total Fees

External Reviewer fees $300.00 plus GST ($330.00)

Administration costs $63.63 plus GST ($6.37)

Total costs: $363.63 plus GST ($400.00)

Student pays 50%
Provider pays 50%
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[] BANK CHEQUE The Australian Council for Private Education & Training

(ACPET)
[] CREDIT CARD PO Box 551
East Melbourne Vic 8002
AUD$ 200.00 Website: www.acpet.edu.au
[] visa[] Mastercard Expiry /
date:
Card Number:
Date:
Cardholder's Name Cardholder's Signature

6.

Consent to ACPET to Access Student File from Edu  cation Provider

I, <full name>, consent to ACPET and the external reviewer to gain access to my student file from
<provider> in relation to my application for external review of the provider's complaint and appeals
process.

| agree to the full disclosure of my personal information, including my academic results and/or
attendance records for the specific purpose of determining compliance with my student visa
conditions.

I understand that such information may be disclosed to third parties, such as the External
Reviewer, Department of Education, Employment and Workplace Relations (DEEWR), and
Department of Immigration and Citizenship (DIAC) and other agencies.

Signed: Date:

7.

Terms and Conditions

The information requested on this form is essential to the application for external review and

will be treated in the strictest confidence and only be used for the intended purpose.

| agree to be bound by the decisions and determinations of the External reviewer and such

decisions and determinations are final and not reviewable.

| agree to indemnify the external review panel member, the executive council and any

members of staff of ACPET against any complaints, suits of action, legal proceedings, liability

whatsoever arising out of the process and proceedings in relation to the external review and

the determinations made as part of the external review.

| declare that the information | have supplied in this application is true, complete, correct and

up-to-date in every detail.

I understand that if | give false or misleading information, including supplying false, or forged

documentation, my application for external review may be refused, and any such information

or documentation may be referred to external agencies, including the Australian Federal

Police for further investigation.

| authorise ACPET and the external reviewer to make any enquiries necessary to verify my

claims and any information supplied in this application in relation to external review.

The agencies/organisations to which information may be disclosed include:

o federal, state or territory government agencies, including the Department of Immigration
and Citizenship (DIAC), Department of Education, Employment and Workplace Relations
(DEEWR) and;
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o

federal, state or territory law enforcement agencies including the Australian Federal Police
(AFP);

state or territory housing authorities (including private landlords);

local government authorities;

financial institutions;

educational institutions; and

private businesses (including telecommunication and internet service providers, insurance
companies).

| consent to my details and information about my application being provided to above
agencies.

I understand the external review will only proceed once funds for the application fee have
cleared.

I have read and understood the information supplied to me in this application.

| hereby state that the information contained in this form is true, correct and accurate.

OO0Oo0oOo0oo

Signed: Date:

8. Checklist

| have attached the following documents in support of my application for external review:

[ ] Lodgement fee
] Copy of my Student ID card/Passport
[] Copy of Final Letter to Report from education provider

[] Copy of Section 20 Notice from education provider (if applicable)
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Stott’s Colleges Pty Ltd trading as Stott’s College
CRICOS Provider No 00197D

Head office: 252 Lygon Street, Carlton Victoria 303
Tel: (+613) 9663 3399 Fax: (+613) 9663 3517
Email: reqistrar@stotts.vic.edu.au
Website: www.stotts.vic.edu.au
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